NYBNIYHA OPEPTA (A4,0roBIP) NPO HAAAHHA TENEKOMYHIKALLIMHUX
nocnvr

Cyb’ekT nigNPUEMHMUBLKOI AisnbHOCTI — isnyHa ocoba-nignpuemeup Koanb HiHa IBaHiBHa
(Hapani «OnepaTop»), HaneXHWM YMHOM 3apPEECTPOBaHMI BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu
(peecTpauiiHin  HoMep 06niKkOBOI KapTKM NnaTHWKa noAaTkiB 2225411924), MicLE3HAXOMKEHHS:
07400, m. bposapu, Byn. Metntopn CumoHa 17, kB. 143, BKIOYEHU A0 PeecTpy onepaTopiB Ta
npoBainaepiB TenekoMyHikauii nig HomepoM 2400, Kepyrouuch CT. 633 LiMBinbHOro Koaekcy YkpaiHu,
NPOMOHYE HeobMexeHOMy Kosy oci6 («ABOHEHT») yKIacTu AOroBip NPO HajaHHSA TeNeKOMYHiKaLimHMX
nocnyr (Hagani «orosip») Ha HWKYEBUKITIAAEHUX YMOBAX:

TepMiHKM, WO BUKOPUCTOBYIOTLCS Y LbOMY [10roBOpi MakoTb HaCTYMHE 3HAYEHHS:

My6niuHa odcdepra — nponosuuis Onepatopa (BUknaaeHa Ha Cawnti Onepatopa), aapecoBaHa
HEBU3HAYEHOMY KONy i3nyHMX 0Cib, yKnacTn AOroBip Ha BU3HAYEHMX YMOBAX.

AoroBip — [0roBip Npo HaAaHHA TENEKOMYHIKaUiMHUX MNOCNyr, yknaaeHuh Mix OnepaTopoM Ta
AboHeHTOM Ha yMoBax [ly6niuHoi odepTn B MOMeHT AkuenTy AGOHEHTOM ii YMOB.

AkuenT — noBHe Ta 6e3yMOBHe, 6e33acTepexxHe NpUNHATTS ABOHEHTOM yMoB [ybniuHoi odepTu.
MoMeHT AKUEeNnTy BM3HAYAETbCS Ha niacraBax obymosneHux n. 1.3.1. Ta n. 1.3.2 MNy6niuHoi odepTHn.
AGOHEHT — CnoXuBay TeNEeKOMYHiKaLiMHMX MOCAyr, WO OTPUMYE TeNeKOMYHiKauilHi nocnyrn Ha
yMoBax Uboro [loroBopy, SIKMM nepeabayvyacTbCsl MiAKMIOYEHHST A0  TeneKOMyHiKauiHOi  Mepexi
KiHueBoro obnagHaHHs, WO nepebyBa€e Yy MOro BNacHOCTi abo KOPUCTYBaHHI.

HdopaTkoBi mocnyry — nocnyry, SKi He BK/IOYEHI B OCHOBHMIM nakeT nocnyr LUCA oo mepexi
IHTepHeT, siki NponoHyoTbcs OnepaTopoM, 3 NepenikoM sikux AGOHEHT MOXKe 03HaMOMUTUCL Ha CauTi
OnepaTopa Ta 3aMOBWUTK 3BEepHYBLIMCb A0 odicy OnepaTtopa abo iHwuM BcTaHoBNeHUMM OnepaTopoM
YMHOM.

KiHueBe o6nagHaHHAa —  BCTaHoBfleHe Yy  AboHeHTa  obnagHaHHa (MapLupyTwusaTop,
KoMn'loTep TOWO), HeobxigHe ANns OTpuMaHHs [ocnyrn Ta npu3HadeHe ANns 3'€QHaHHS 3 MYHKTOM
3aKiHYEHHS] TENEeKOMYHiKaUiHOI Mepexi 3 MeTol 3abe3neyeHHs AOCTyrny [0 TeneKOMyHiKauiHUX
nocnyr 3 poctyny pno IHTepHeT. KiHueBe o06nagHaHHA AGOHEHTa MOBMHHO MaTW BWAQHMN B
YCT@HOBNEHOMY MOPSAKY [AOKYMEHT rMpo  NiATBEpAKEHHS  BiAnoOBiAHOCTI BMMOraM HOPMaTUMBHUX
JIOKYMeHTIB Yy cdepi TenekomyHikauii Ta/abo BWMKOPUCTAHHS pafliodacTOTHOro pecypcy Ta 6yTtu
BK/IIOYEHMM A0 Nepeniky TexHIYHMX 3acobiB, WO MOXYTb 3aCTOCOBYBATMUCA B TENEKOMYHIKaLiNHUX
Mepexax, abo PeecTpy pagioenekTpoHHMX 3acobiB Ta BWMMPOMIHIOBASIbHUX MPUCTPOIB, WO MOXYTb
3aCTOCOBYBATUCh HA TepUTOPIl YKpaiHu.

KnieHt — @isnyHa ocoba, ska 3BepHynacb Ao Onepatopa 3 METOK OTpMMaHHs iHdopmauii Ta
nigKnoyeHHs o Mocnyru.

MepexxeBun igeHTudikaTop — iHAMBIAyanbHWA Habip umdp Ta/abo CMMBONIB, NMPUCBOEHWUM
KiHueBoMy o6nagHaHHIO ABOHEHTA B TenekoMyHikauilHiin Mepexi/IHTepHeTi. JloriH  — andasiTHO-
umcpoBuit Habip cMMBONIB, WO iAEHTUMIKYE KOPUCTYBaya KOMM'IOTEPHOI Mepexi i pa3oM i3 nmaponem
BUKOPWUCTOBYETbCS  OMEPaUiiHOO  CUCTEMOIO AN HadaHHs  MOMy A03BONY Ha 3'€AHAHHSA 3
KOMM'IOTEPHOIO CUCTEMOIO Ta BM3HAYEHHS MOro npaB AOCTYMy A0 pecypciB mMepexi. JloriH Mae 6yTu
YHIKanbHNUM B MeXaxX AaHOl CUCTEMM.

Hapsia Ha nigKAUYeHHA — JOKYMEHT Yy BUINSAI NUMCbMOBIN (opMi, Skui nianucyeTbcss ABOHEHTOM Ta
OnepatopoM nigkMto4eHHs npu nigkatodeHHi OnepatopoM [Mocnyrm  AGOHEHTY, MiCTUTb B CObi
pekBiauTn  ABOHeHTa, pfAaTy, 4Yac Ta agpecy nigkIYeHHs [locnyrM Ta OCHOBHI  TEXHiYHI

Xapaktepuctnkn Mocnyrn (wBMAaKicTb Ta obcarn nepepadi iHpopmaudii — ans Mocnyr WCAO po
mMepexi IHTepHeT).
CropiHka KopucTyBau4a — NporpamMHui KOMM/eKc KOPUCTYIOUMCb  SIKUM,

ABOHEHT  MOXe  CaMOCTIMHO 3MiHIOBaTU TapudHi nnaHn Ta napametpu [locnyrun, oTpuMyBaTu
iHdbopMaUito Wwoao obcsriB HagaHux Mocnyr Ta caMoCTiHO 3aMoBnaTh Mocnyru.

Mocnyra WICA po mepexi IHTtepHer (Hapani — [Mocnyra) — nocayra LWMPOKOCMYrOBOro
AOCTYny Ao Mepexi IHTepHeT 3a TexHonorigsMu FTTB, Wi-Fi, Gigabit Ta Fast Ethernet.

Caiit Onepartopa — odiuiiHa Beb-cTopiHka OnepaTopa B JlokanbHii Mepexi Ta B IHTepHeT, 3a



agpecoto http://www.opticom.ua/, sika € OCHOBHUM axxepenioM iHdhopMyBaHHs1 A6oHeHTiB. TapudHun
nnaH a6o Tapud - CykynHiCTb npono3uuii, 3anponoHoBaHuX ABOHeHTy OnepaTopoM,
LLOAO BAPTOCTi, YMOB Ta 06cary HagaHHs neBHux MNocnyr. Tapudu Bu3HayatoTbcd OnepaTtopoM  LWASIXOM
ix ony6nikyBaHHsa Ha CaunTi OnepaTopa;

TexHiyHMWA BIAAIN — oKpeMuI CTPYKTYpHWUI Biaadin OnepaTopa, KW 3alMMa€ETbCA BUPILLEHHSM
TEXHIYHMX NpobneM y ABOHEHTIB, a TaKOX BMKOHYE MiakntodeHHs KnieHTiB Ao TenekoMyHikauinHoi
Mepexi.

TenekoMyHikaliiHa Mepexa - KOMMIEKC TEXHIYHMX 3acobiB TenekoMyHikauii Ta cnopya,
Npu3Ha4YeHnx [Ans MapupyTusauii, KomyTauii, nepegaBaHHs Ta/abo nNpuUMMaHHA 3HakKiB, CUrHanie,
NMMCbMOBOIO TEKCTY, 306paXkeHb Ta 3BYKiB abo nosigoMeHb 6yab-SKoro pody Mo pagio, NpoBOAOBMX,
ONTUYHUX YM IHLUMX €NEeKTPOMArHiTHUX CUCTEMAX MixX KiHLEBMM 0bnagHaHHSIM.

1. 3aranbHi NO/I0XKEHHSA

1.1. Uen [orosip po3pobneHnn Ta yKnageHWM Ha OCHOBi, Ta Yy BIigNOBIAHOCTI A0  BMMOr
YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa 3akoHy YKpaiHu «[1po TenekoMmyHikauii» Big 18 nucronaga
2003 p. N9 1280-1V, MpaBun HagaHHSA Ta OTPUMAHHS TENEKOMYHIKaUiMHUX MOCNyr, 3aTBEPAXKEHUX
MocraHoBoto KMY 11 ksiTHs 2012 p. N2 295 (Hagani 3a TekctoM «[lpaBuna») Ta OCHOBHMX BUMOT
[0 [OroBOpy MpO HadaHHS TENEKOMYHIKaUiMHUX nocnyr, 3aTBepakeHux PiweHHsm HKP3I 29.11.2012
NO 624 (Hapani — «OCHOBHI BMMOru»). Y BMNagkax He BperynboBaHuWX UMM [1OroBOpOM, CTOPOHM
KepyoTbcs HopMamu paBui Ta BUMOI YUHHOMO 3aKOHOAABCTBA.

1.2, MNpeameToM poroBopy € HagaHHa OnepatopoM [locnyrn A6oHeHTy 3rigHO Tapudis 3a
BCTAHOB/IEHHMMMW MOKA3HMKaMK SIKOCTI Ta onnata ix AGOHEHTOM.

1.3. Mocnyra HagaeTbca AGOHEHTY Ha niactaBi uUbOro [loroBopy, SIKMWA  YKNAAaETbCs  MiXk
AboHeHTOM Ta OnepaTopoM, LWASXOM 1oro AkuenTy AGOHEHTOM.

1.3.1 [na A6oOHeHTiB, $Ki A0 MOMeHTy onybnikyBaHHa UbOro [oroBopy He KOpUCTyBanucs
TeneKkoMyHikauiMHuMmn nocnyramm Onepatopa, AisiMk, WO CBigYaTb  Mpo 3roay AOTPUMYBaTUCS
yMOB UbOro [loroBopy, € nianMcaHHs A6oHeHTOM i OnepaTtopoM Hapsgy Ha  NigkIloyYeHHs Ta
onnata Mocnyr Onepatopa. [Jorosip € yknageHuMm, ans Taknx ocib, y MOMEeHT nignnucaHHa CTOpPOHaMu
BKa3aHOro Hapsaay Ha MiOKNIOYEHHA Ta CnjlaTM aBAHCOBOro MjaTexy 3a Mnocnyru
OnepaTtopa.

1.3.2 [ns ABOHeHTIB, SKi 4O MOMEHTY ONPWIOAHEHHS AaHOro [JoroBopy KOpPUCTYBAnMCs Mociyramm
OnepaTopa, 3rogol A0TpuMyBaTUCA LUbOro [loroBopy € nopjasnblie BUKOPUCTaHHA Ta onnata [locnyr
OnepaTopa. [loroBip € yknageHuM anst Takux ocib, 3 MomeHTy onnatu MNocnyr Onepatopa, wo 6yna
3pobneHa nicns onpuaAHEHHs Lporo Jorosopy.

1.4. [oroBip € nybniyHMmM Ta 6e3CcTpoKOBMM. Byab-sika i3 CTOpiIH MOXe WMOro po3sipBaTv B MOPSIAKY,
nepeabayeHoMy UMM [10roBOpoOM.

1.5. YmMoBu [loroBopy BM3Ha4alTbCs Ta 3MiHOWOTbCA OnepaTopoM CaMOCTIMHO Ta MOBMWHHI ByTH
foBeaeHi A0 BiAoMa ABOHEHTIB LWIAXOM onpuitogHeHHss Ha Cauti Onepatopa He

ni3Hiwe Hixx 3a 7 (CiM) KaneHaapHUX AHIB A0 iX 3anpoBaaXXeHHS.

1.6. Y pasi He3roan A6oHeHTa 3i 3MiHaMK1, BHeceHuMn OnepaTtopoM y [orosip, abo 3 HoBuMKn Tapudamu
Ha Mocnyry Ta/abo [oaaTkoBuMu nocnyramu, AGOHEHT MNOBWHEH Y CEMUAEHHWM CTPOK 3 MOMEHTY,
KoM BiH Ai3HaBCsA abo Mir gisHaTuca nNpo 3a3HauveHi 3MiHW, posipeaTtu [orosip.

2. NMNopsipok yknapaHHA [lorosopy Ta niakstoueHHs Mocnyru

2.1. Ona nigkntoyeHHss KnieHTy [ocnyry, OCTaHHiM NOBMHEH 3BepHyTUCS A0 OnepaTtopa LUISIXOM
3BEPHEHHS:

- yepe3 Cant OnepaTtopa;

- 32 KOHTaKTHUMK TenedoHammn OnepaTopa Bka3aHMMK Ha CaiTi OnepaTtopa;

- 3aBiTaBLUKM 0cobucTo Ao odicy OnepaTopa 3a aApecolo BkazaHot Ha CanTti OnepaTopa; nosiaoMMBLIN
npu UbOMY afpecy, 3a SKOK HeobxiaHO HagaTw Mocnyry Ta obpaHuin TapudHUN NnaH i3 nepeniky
3aTBepaxeHnx OnepaTopoM 3rigHo i3 3aKOHOA4ABCTBOM.

2.2. Onepatop nepeBips€e HAsBHICTb TEeXHIYHOI MOXMBOCTI HagaHHa [lociyrM Ta MNOBIAOMASE
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KnieHTa npo pe3ynbTaTu nepesipKu.

2.3. Ticna ycniwHoi nepesipkn 3BepHeHHS KnieHTa Ha npeaMeT MOXIMBOCTI nigkntodeHHsi, Onepatop
3aMoOBHIOE BIAMOBIAHY 3asiBKy BCTAHOBMEHOrO 3pa3ka Ta nepedac ii Ha BUKOHAHHA B TexHiYHWM
BiaAain.

2.4. MigkntodeHHs  KnieHTiB  BinbyBaeTbCa B MOpPSAKY >KMBOI 4Yepru. Yac OudikyBaHHS Ha
NiAKIIOYEHHS NOCNYrn cknagae Biga 1-ro Ao 7-u pobounx AHiB. B okpemMnx Bunagkax, y pasi TMM4YacoBOi
BIACYTHOCTi TEXHIYHOI MOXX/IMBOCTI, YacC O4YiKyBaHHSI MOXe CKnagaTu Bigd 7-u poboumnx gHis Ta GinbLue.

2.5. Mo HactaHH 4epru KnieHta, TexHiyHmn Bipain Onepatopa Ta KnieHT y3roaxyloTb 3py4HUM yac
nigkntoveHHsa Mocnyrn. KnieHT 3i cBoro 60Ky 3060B'A3yeTbCa CnpuaTy poboTi NpauiBHUKIB TeXHIYHOro
BioAiny oOpraHizaui€elo AocTyny A0 HeobxigHMX npuMilleHb, HaAaHHSM  BiAnoBIAHUX KOYiB BiA
ropuL, LWWTKIB TOLO.

2.6. TexHiynui Bipain OnepaTopa 34IMCHIOE MiakntodeHHs Mocnyr KnieHTy nicnsi BMKOHaHHS Ail,
3a3HadeHunx B M. 2.5. uboro [jorosopy.

2.7. Skwo o6paHuii KnieHToM TapudHU nnaH nepeabayae BHECEHHSI aBAHCOBOMO MnaTexy Ao
MOMeHTY nigkntoueHHs [ocnyrn, To KnieHT 3060B’A3aHuMM neped niaknoyeHHsaM [ocnyryu Hagatu
ocobi, 9Kka 34iMcHIOBaTMME  MiAKMOYEHHs  Tlocniyru, AOKYMEHTanbHe MiATBEPOAXKEHHS ChnaTu
ABaHCOBOrO MnyaTexy.

2.8. PobotM 3 nigKIlYeHHs  ABNSIOTb  COBOK  NpoknafgaHHs  aboHeHTCbKOI  NiHii  BiA
TexHiYHoro MaviaaHumky OnepaTtopa Ao KiHueBoro obnaaHaHHsi A6oHeHTa. AGOHEHTCbKa fiHisi/kabenb
[0 npuMiweHHs ABoHeHTa € BnacHicTio OnepaTopa.

2.9. Nicna  nepeBipkn  ocobn  ABoHeHTa  (OCTaHHIM  MOBMHEH  MNpea’ssBUTM  MacnopT
rpoMadsiHMHa YKkpaiHM abo iHWWIA  OOKYMEHT, WO MocBiagvye 0ocoby) Ta 3akiHYeHHs pobiT 3
NigKIIOYEHHs, npauiBHMK TexHiyHoro Bigdiny OnepaTopa B NpuUCYTHOCTI  AGOHeHTa, nepesipse
pieapaTHictb Mocnyrn, AGOHEHT MOBWHEH O3HAWMOMWUTUCS i3 3MICTOM UbOro [loroBopy Ha CauTi
OnepaTtopa Ta noroguTUCS 3 MOro yMOBaMu 3AiNCHMBLUM NEPLUMA aBaHCOBMM NnaTix. HapaxyBaHHs
LLOMICAYHUX MNATEXIB 3AINCHIOETBCS 3 MOMEHTY MEpLIOro BUKOPUCTaHHS Mocnyrn. GakT nepLioro
BMKOPUCTaHHA [locnyrn € AHeM nigkno4veHHs MNocnyru.

2.10. CtopoHu gomoBunuCb, Wo ymoBu n 2.8. Ta n. 2.9 upboro [JoroBopy He po3MnOBCIOAXKYIOTbCA Ha
YMOBM  MigkntodeHHss Tocnyrm  y  BuNaaky, Konu  ABOHEHT  CaMOCTIMHO  3AINCHIOE (hi3nyHe
nigkntoveHHss KiHueBoro obnagHaHHs Ao TenekoMyHikauiiHOI Mepexi OnepaTtopa.

2.11. Y pa3i camocTinHoro nigkntoveHHs KiHueBoro ob6bnaaHaHHs AB6oHeHTOM, OnepaTtop 3AIMCHIOE
aKTMBALilO TOYKM  MiAKIOYEHHST ABOHEHTY nNpoTAroM 3-0X [AHIB 3 MOMEHTY 3[ilMCHEHHS!
ABOHEHTOM aBaHCOBOMO MNATEXY, 03HAMOMNEHHS ABOHEHTOM 3i 3MICTOM LbOro [JoroBopy Ha cauTi
OnepaTopa Ta 3rogM  OCTaHHLOro 3 Moro ymoBamMu, WO NIATBEPAXYETHCA  LUJISIXOM
nignucaHHa OnepaTtopoM Ta AB6OHEHTOM BignMoBigHOrO Hapsay Ha nigknodeHHs. HapaxyBaHHS
WOMICSIMHMX  MNaTexiB 3AINCHIOETLCS 3  MOMeHTY akTueauii OnepaTopoM TOYKM MiAKTHOYEHHS
A6OHeHTY.

3. NpaBa Ta 060B'A3kn Onepatopa
3.1. OnepaTop 3060B’'sA3aHNM:
3.1.1. MiakntounT ABOHEHTa [0 CBOEI TENEKOMYHiKaUiMHOI Mepexi i 3abe3neuyBaTu 6e3nepebinHe Ta
sIKicHe HagaHHsa [locnyr, npaBWAbHICTL 3acTOCyBaHHS TapudiB BiANOBIAHO A0 TapudHOro nnaHy
AboHeHTa (nepenik TapudHMX NnaHiB BkazaHu Ha Canti OnepaTopa).
3.1.2. HapgaBatu nNociyrun 3rigHO HaCTYMHMX 3Ha4YeHb NMOKa3HMKIB SIKOCTi:

- HOpPMOBaHWM piBeHb LUBMAKOCTI nepefadi AaHux - 1 M6it/c (MiHiManbHa HOpMOBaHa
LUBWUAKICTDb);

- BIiACOTOK HE3aAO0BiNbHMX 3'€QHaHb 3a LWBWMAKICTIO nepefadvi AaHuMx Ans nocayr i3 goctyny Ao

IHTepHeTty: <1%);

- Yyac 3aTpuMKK (Yac nepegadi B oaunH 6ik) ans nocnyr IHTepHeT: <300Mc
3.1.3. YcyBaTM MOWKOAXEHHS BACHOI TENEKOMYHIKaLiMHOI Mepexi 3 MOMEHTY MOBIiAOM/IEHHS
ABGOHEHTOM MpO MOLLKOAXEHHS Y BCTAHOB/NEHI 3aKOHOAABCTBOM CTPOKW, @ B pasi ixX BiACYTHOCTI — Ao 3
[i6. YCyHeHHs noWKOMKeHb BiabyBaeTbca 3a YMOBM, SKIWO Yy AOGOHEHTa Ha MOMEHT MOBIAOM/IEHHS
Npo MOWKOMKEHHS 6ynM KOWwTM Ha OCO6OBOMY paxyHKY. 3aMiHa MOLIKOAXKEHOI NiHii kabenbHoro
IHTepHeTy BinbyBaeTbCs 3a YMOBM BHECEHHS ABOHEHTOM HACTYMNHOI aBOHEHTCHKOI NMnaTu.
3.1.4. Mpwimatn Big A6GoHeHTa 3asBW, 3BEpHEHHS Ta MpeTeHsii BiANOBIAHO A0 MNyHKTY 8.6
uboro Zlorosopy Ta po3rnsaaTv ix y CTPOKKM, BCTAHOB/EHI 3aKOHOAABCTBOM YKpaiHMW.
3.1.5. Ha Bumory A6oHeHTa HaZaBaTu Yy CTPOKW, BCTAHOB/IEHI 3aKOHOAABCTBOM YKpaiHK, iHpopMaLito
woAao niueHsii OnepaTtopa, pexumy poboTu pisHUX nigpo3ginis OnepaTopa, LWOAO yMOB Ta MOPAAKY
HaZaHHS OCHOBHMX Ta AOAATKOBUX MOCNYr, NPO CUCTEMY Ta NMOPAAOK OnjaTw.



3.1.6. Ha BuMory AboHeHTa iHchopMyBaTh Moro npo nepenik cepTudikoBaHOro 06nafHaHHs, sike MOXHa
NiAKIoYaTH A0 TeNeKOMYHiKaLiMHOI Mepexi 3arafibHoro KOpuCTyBaHHS.

3.1.7. MNMonepepxatn ABOHeHTa Npo 3MiHy Tapudis, 3MiHy YMOB HaAaHHS NOCNYr, CKOPOYEHHS Nepeniky
nocnyr, TUMYacoBe MPUMUHEHHS abo MPUNWHEHHS HagaHHA MNOCNyr, BiAKM4YeHHs Woro KiHuesoro
obnagHaHHA y BWnagkax i MoOpsiAKy, BCTaHOBNeHuX [lpaBunamy HagaHHS Ta OTPUMaHHS
TENEeKOMYHIKaLiHMX Mnocnyr Ta uuM [JoroBopoM, y TOMy Ui y pasi Hecniaty 3aboproBaHoCTi;

3.1.8 IHdopMyBaTK cnoxmnBaya Npo HafaHi oMy nocnyru Yepes CTOpiHKY KOpUCTyBaya.

3.1.9 IHdopMyBaT CnoxuBaya Npo aBapii Ha TENEKOMYHIKaUiMHMX MepeXax Ta OPIEHTOBHI CTPOKM
BiAHOB/EHHSA HafaHHS MOCyr Mo TenedoHy, a Ha MariCTpanbHUX Mepexax yepe3 Cant OnepaTopa,
oApasy nicns HaaxoaXeHHs iHgopMauii Npo aBapito.

3.1.10 IHdopmyBaTh 4epe3 CanT OnepaTopa TMMYAcoBE MPUMUHEHHS abo OTpuMaHHS Mocnyr npu
BMHUMKHEHHSI CTUXIMHOMO Nvxa, HaA3BMYaMHOI CUTYyalii, BBEAEHHS HaA3BMYAMHOMO YM BOEHHONO CTaHy
BiAMOBIAHO A0 3aKOHOAABCTBA.

3.1.11. HanpaBnsitu CBOIX MpauiBHMKIB 3a BUKAMKOM ABOHEHTa A5 YCYHEHHSI MOLUKOAXEHb Ta
BMKOHAHHS iHWKX pobIT 3 YCYHEHHS HefonikiB y HagaHHi lMocnyr 3a HasiBHOCTI MOCBIAYEHHS 3
(pOTOKAPTKOIO, CKPINIEHOro NevyaTkoto, i3 3060B'13aHHSAM Npea’saBAsSTU NOCBIAYEHHS ABOHEHTY.

3.1.12. BxuBaTu BIiANOBIAHO A0 3aKOHOAABCTBA 3axOAiB i3 3abe3neyeHHs TaeEMHMUi iHopmadii, wWwo
NepeaaETbCsl TENEKOMYHIKaUiMHUMKM  MepexaMK, KOHdiaeHUIMHOCTI iHpopMauii npo A6oHeHTa Ta
Mocnyru, aKi BiH OTPYMaB YK 3aMOBJISB.

3.1.13. OnpuniogHoBaTn BiAMOBiAHY iHdoOpMauito npo 3MiHM Tapudis Ha [locnyrn, ymoBwu
06cnyroByBaHHsS/HaAaHHS MOC/Yr He nNi3Hilwe, HiXX 3a CiM KaneHaapHuX AHIB A0 iX BBeAeHHS (3MiHK)
WNAXOM po3MilleHHs — Takoi  iHdopmauii Ha  Cawti  Onepatopa Ta/abo  HanpaBneHHS
BIiANOBIAHMX e€NeKTPOHHMX, abo SMS-,MMS-nosigomMneHb Towo (3rigHo cTaTTi 49 lMpaBuMn HagaHHA Ta
OTPUMaHHS TENIEKOMYHiKaLiMHUX NOCAYr).

3.1.14. Bectu gocToBipHMin 061iK Mocnyr, Wo HaaalTbcst AGOHEHTY.

3.1.15. iHWi 060B'A3KM BIANOBIAHO A0 3aKOHOAABCTBA.

3.2. OnepaTop Ma€ npaso:

3.2.1. TlpoBoauTn 3MiHy napameTpiB [locnyr, AitounMx Tapudis, sKi BCTaHOBNOWOTLCA OnepaTopoMm
CaMOCTINHO(Ta 3 ypaxyBaHHAM CT. 58 MpaBun 3 HagaHHSA Ta OTPUMAHHA TENEKOMYHIKaLiMHUX nocnyr),
nopsiaKy  iX  HapaxyBaHHs, dopMm Ta  NOPsSAKY  onnatv B NOpsiaKy, nepeabayeHomy
3aKOHOZaBCTBOM.

3.2.2. 3miHioBaTM Tapudu Ha [Mocnyrun, aki BCTaHOBMOWOTbLCA OnepaTopoM CaMOCTIMHO  LLASIXOM
onpwntoaHeHHss X Ha Canti Onepatopa He ni3HiWe HX 3a 7 KaneHaapHux pAHIB Ao iX
BMPOBaKEHHS.

3.2.3. BHocuTM 3MiHM B [lOroBip LWASIXOM OMy6MiKyBaHHS Takux 3MiH Ha Canti OnepaTtopa, Takox
pO3MilllyBaTW Ha CalTi NOBIAOMEHHS MPO 3A4iMCHEHY 3MiHY [loroBopy.

3.2.4. Y pa3i nopyweHHs AboHeHTOM CBOIX 060B'A3KkiB, nepeabayeHnx uuM [oroBopom,
OnepaTop Ma€ NpaBo 4YacTKOBO abo MOBHICTIO NPUMUHUTK HaAaHHS Nocnyr ABOHEHTY.

3.2.5. MNpunuHUTK HapaHHs nocnyr (posipeaTtu [LorosBip B 0AHOCTOPOHHLOMY MopsaKy 6e3 nonepeaHbOro
nonepemkeHHss AGOHEHTa) NpuM MOBHOMY 3aKiHYeHHi aBaHCy AGOHEHTa Ha Moro 0cob0BOMY PaxyHKY
Ta AKWO ABOHEHT He 3AiMCHUTL MOMOBHEHHSI CBOr0 0COB0BOMO paxyHKy npoTsaroM 90 AHIB.

3.2.6. Y pasi BUSIBNEHHS HETWUMOBOrO HAaBaHTAXEHHS Ha TeNeKOMyHikaliiHy Mepexy Onepatopa,
cnpuymHeHoro  A6oHeHTOM  abo  BipyCHMMKM  nporpamamMu  Ta  Pi3KOro 3pocTaHHs Tpadiky
A6oHeHTa, OnepaTtop Mae npaBo 06MexuTM 0bcsAr nocnyr, sKi BiH Hagae ABOHEHTY A0 3'SCyBaHHS
06CTaBMH, WO BWKIMKANM HETUMOBE HABAHTAXEHHS Ha TeNeKOMYyHikauiMHy Mepexy abo nosBy
HETMMNOBOro TpadiKy Ta NPU3YNUHUTU HaAaHHS TeNEKOMYHiKaLiNHOI NoCiyru.

3.2.7. 3MiHI0OBaTM MepexeBi igeHTUdIKaTopu Ta igeHTudikatopu goctyny (NoriH  Ta naposib)
ABOHEHTa 3 TexHiYHMX nNpPUYMH Ta 3 MNpUYMH  NiABULLEHHS piBHA  6e3nekn, nonepeaHbo
nosigomMmBwn npo uUe A6OHeHTa He ni3Hiwe, HiX 3a 7 gHiB y OcobuctoMy kabiHeTi abo no
TenedoHy.

3.2.8. 3 MeTOI0 NOKpaLLEHHS 3axmcTy 0bnikoBux aaHmx ABOHeHTa BiA HECaHKLiOHOBAHOIO BUKOPUCTaHHS
TpeTiMM ocobamun, a Takox ANns 3abe3neyeHHs BUKOHaHHS MNyHKTiB 4.1.4 Ta 4.1.5 uboro agorosopy
BMKOPWUCTOBYBATM AOAATKOBUM CTYMiHb 3aXWUCTy 3a AonoMoroto igeHTudikatopis MAC-agpec KiHUeBoro
obnagHaHHs aboHeHTa.

3.2.9. MNpunnHUTK AiSnbHICTb 3 HagaHHA ocnyr BiANOBIAHO A0 3aKOHOAABCTBA, nonepeamBLlun ABOHeHTa
3a 30 pib.

3.2.10. MNpunuHUTK HagaHHS Mocnyr Ha Yac 3aniaHoBaHOro NpodinakTUYHOro 06CNyroByBaHHS Mepexi



OnepaTopa, nonepeaHbO CroBiCTUBLWM Mpo Le ABOHEeHTa LWNsSXoM po3MiweHHs Ha Cainti OnepaTtopa
BignoBigHoOi iHdopMauii, He MeHwe HiX 3a 10 (pecatb) poboumx AHIB A0 no4vaTky pobiT.
CymapHuin  4yac  npodinaktuyHoro  ob6cnyroByBaHHS  He  MOBMHEH  MEpeBULLYBaTU 14
(YoTMpPHaAUATL) rOAMH YNPOAOBX Micaus.

3.2.11. TuM4yacoBo NpPUNUHATM HadaHHs [locnyr 4acTkoBo (cepBick nepedadvi AaHux Towpo) abo
MOBHICTIO Y BMMagKax:

(a) HecnnaTtu abo HecBoevacHoi onnatyn AboHeHTOM [Mocnyr  BigNOBIAHO A0 06paHMX HUM Tapudis un
HasIBHOCTI 3aboproBaHoCTi AbOHeHTa 3a oTpuMaHi ocnyrM - TMMYacoBO MPUMNUHUTKU HagaHHs [locnyr;
Ta/abo npunMHUTKM HagaHHa [locnyr y pasi, gakwo npoTtaroMm 10-TM AHIB  Nicns BiANpaBAeHHS
NOBIAOMJIEHHS NPO KiHUEBWUI CTPOK OMIaTU HE HAAIMLLMO NiATBEPAXKEHHS NPO ONnaTy;

(6) BMKOpWCTaHHSE ABOHEHTOM Ha KOMeEpUiVHIA OCHOBI abo y iHWMKM cnocib, HiX ue nepeabayeHo
[oroBopoM, Tapucdamu Ta/abo MMpaeuna, ceoro KiHueBoro obnagHaHHA B T.4. M ANS HafaHHS
Mocnyr TpeTiM ocobaM TOLLO;

(B) HecaHKuUioHOBaHOro BTpy4aHHs A6oHeHTa B poboTy Ta/abo BMKOpPUCTAHHS Mepexi abo
TexHi4YHMX 3acobis OnepaTopa;

(r) OTpMMaHHA NMCbMOBOI 3asiBU UM YCHOTO 3BEpPHEHHS1 ABOHeHTa/ 3asiBku Yepe3 Cant OnepaTopa;

(n) npoBegeHHs OnepaTopoM PeMOHTHMX YK NpodinakTUYHUX pobiT; (e)

BCTAHOBNEHHS (haKTy po3cunaHHs AGOHEHTOM criamy.

(€) nopywweHHs ABOHEHTOM BMMOI 3aKOHOAABCTBA LWOAO ekcnnyaTauii KiHueBoro obnagHaHHs.

(k) BMHMKHEHHS CTMXIMHOrO nMxa, HaA3BMYAWMHOI CUTyauii, BBEAEHHS HaA3BMYAMHOMO YM BOEHHOMO
CTaHy BiANOBIAHO A0 3aKOHOAABCTBA.

HapanHa T[locnyr Moxe 6yTn BigHOBNEHO nicns MOBHOMO YCyHeHHs AOGOHeHTOM niactaes  Aans
TMMYaCOBOrO MPUMMUHEHHS.

3.2.12. He nigkntouMtn abo BIAKIOYMTM  MIAKIIOYEHE A0 TENEeKOMYHiKauiHOI Mepexi KiHueBe
obnagHaHHS CnoXvBaya, Yy pasi BiACYTHOCTI AOKYMEHTIB MpO NIATBEPAKEHHS WOro BiANOBIAHOCTI
BMMOraM HOPMaTMBHUX AOKYMEHTIB Yy cepi TeNneKoMyHiKaLin.

3.2.13. THwWi npaBa BiAMNOBIAHO A0 3aKOHOAABCTBA.

4. NpasBa Ta 0608’3k A6oHeHTa

4.1. A6oHeHT 3060B'A3y€ETbCS:

4.1.1. CBoeyacHo Ta B MNoBHOMY 06cs3i onnadyyeBatu [locnyrn OnepaTopa, BIAMNOBIAHO A0 LUbOro
[orosopy.

4.1.2. KoHTpontoBaTh poboTy BnacHoro KiHueBoro obnagHaHHs, BKIOYaouM Take, LWo 6e3 oro BigoMa
MO>XX€ CaMOCTiAHO BCTAHOBJIOBATU 3'€AHAHHS.

4.1.3. A6oHeHT 3060B'3yeTbCs BMKOPUCTOBYBaTM nuwe KiHueBe obnagHaHHs, sike Mae cepTudikaT
BiAMNOBIAHOCTI.

4.1.4. He BukopucToByBaTh HagaHi OnepaTtopom lMocnyru ana HagaHHs Nocnyr TpeTiMm ocobam.

4.1.5. He BMKOpMCTOBYBaTM MepexeBi iAeHTUdIKaTopu iHWKUX OcCi6; He danbcudikyBaTM Mepexesi
iAEHTUMDIKATOPN; HEe BMKOPUCTOBYBATM HEICHYIOUi MepexeBi iAeHTUIKaTopu; He 3aMOBNATU Ta He
MPOMOHYBAaTU PO3CWMIAHHA CMaMmy; He PpOo3CUNath CraM; He BYMHATU Ta HE CApUSTU BYMHEHHIO
Oyab-aKUX AiM, WO nepewkoaXarTb poboTi iHWMX AGOHEHTIB nmocnyr 3  AOCTyny A0  Mepexi
IHTepHeT abo HopManbHOMY (YHKLUiIOHYBaHHIO 0bnagHaHHsA Onepatopa.

4.1.6. He BuMKOHYBaTM MoOAepHi3aUito Ta/um nporpaMyBaHHs cBoro KiHueBoro obnagHaHHs, WO
MOXe 6yab-IKMM UMHOM BMMHYTM Ha Tapudikauito Mocnyr y Mepexi Onepatopa 4M  Ha
(yHKUiOHYBaHHSA MepexeBoro obnagHaHHsa Onepatopa.

4.1.7. B OBOB'A3KOBOMY nopsigKy BiaKMOUMTM CBil MepexeBuW Kabenb Big komn'totepa
(MapwpyTuzaTtopa) nig 4ac rpo3v. B npotunexHoMmy Bunagky Onepatop He Hece XOAHOI
BiZANOBIAANIbHOCTI 3@ HaHeceHy wWkoAy AGOHEHTOBI CTUXiIMHMM siBULIEM (NPY MOXIMBOMY MOMaAaHHi
6/1MCKaBKM B MepexeBuii kabenb).

4.1.8. TpumaTu B TaEMHMLUi BCi  MepexeBi  pekBi3uTM  (NoriHM Ta  naponi), BuAINEHI
Onepatopom.

4.1.9. He pigwe Hix 1 pa3 Ha ciM aHiB BiasiayBaT Cant OnepaTopa Anst 03HaNOMIIEHHS 3 Myb6nikauisMu
OnepaTtopa Wwoao HOBMX NOCyr Ta Tapudis, 3MiH B Aitounx nocnyrax, Tapudax Ta lNpasunax.

4.1.10 He BMKOpWCTOBYBaTM KiHUEeBe 0ObnafHaHHA AN BYMHEHHS MpOTUNpaBHWMX A abo ain, wo
cynepeyaTb iHTepecaM HaLuioHanbHOI 6e3nekn, 060poHM Ta OXOPOHM MPaBOMOPSAKY.

4.1.11 MNoBigoMnATK, Ha 3anuT onepaTopa, NpPo TUN KiHUeBOro obnagHaHHS, WO BUKOPUCTOBYETLCS ANS
OTPUMaHHS NOC/yr.



4.1.12 He ponyckaTu BUKOPWUCTaHHS Ha KOMEPLiMHiA OCHOBI KiHLIEBOro 0bnafaHaHHA Ta abOHEHTCbKUX
NiHiK Ans HagaHHs NOCnyr TpeTiM ocobam.

4.2. A6OHEHT Ma€ nNpaso:

4.2.1. TMpu «kopuctyBaHHi [lMocnyramn obupatv TapudHi nnaHWM, nepexia Ha SKi 4O3BOSIEHO
OnepatopoM. 3MiHy TapwudgHOro nnaHy MoxHa 3aAiMcHUTM 3a paoroMoroto CTOpiHKM KOpUCTyBaua
(http://stat.opticom.ua/) abo yepe3 iHWi gpxepena, BCTaHOBMEeHI OnepaTopoM.

4.2.2. OTtpumyBaTn Big Onepatopa iHdOpMaLil0o Npo OCHOBHI Ta AoaaTtkosi locnyrn 3a TenedoHOM
KOHTaKTHOro LEHTPY, BW3HayeHoro B nyHkTi 8.6 uboro [oroBopy Ta Ha Cauti Onepatopa, B odici
Onepatopa Ta Ha caunTti OnepaTtopa abo Yepe3 OcobucTuin kabiHeT.

4.2.3. 3amoBnsATv JoaaTkosi nocnyrn 3a gonomoroo Ocobuctoro kabiHeTy, abo yepes iHWI gxepena,
BCTaHoBNeHi OnepaTopom.

4.2.4. TuM4yacoBO NpU3YNUHUTK OTpuMaHHa [Mocnyr 3a ponomorot Ocobuctoro kabiHety, abo 3a
MMCbMOBOIO 3as1BOK0. MakCMManbHUIM TePMiH NpU3ynuHeHHs nocnyr — 90 KaneHAapHUX AHiB.

4.2.5. [loctpokoBo po3ipBaTtu uen [Jorosip abo BigMOBMTMCH Bia Nocnyr Ha niacTasi BNacHoi MMCbMOBOI
3asBM (BMMOrM) 3a yMOBM nornepemxkeHHss HuM Onepatopa He ni3Hiwe Hik 3a 30 kaneHaapHuX
[HiB;

4.2.6. OtpumyBat Big OnepaTtopa BIigOMOCTIi Npo HagaHi llocnyrn Ta BWKOPUCTAHHA BHECEHUX
ABGOHEHTOM KOLUTIB Y MOPAAKY, BCTAHOB/IEHOMY 3aKOHOAABCTBOM.

4.2.7. Y Bwunagky 3MiHM KiHueBoro obnagHaHHs 3BepHyTMcs Ao Onepatopa Ana  akTyanisauii
MepexeBux igeHTUdikaTopiB. Taka akTyanisauis nposoauTbcs OnepaTtopoM B  TenedoHHOMY
peXxxuMi abo 3a NMCbMOBUM 3BepHEHHSM AGOHEHTa He YacTille HDK OAWMH pa3 MpOTSAroM KaneHAapHOro
Micsaus.

4.2.8. 3BepHyTnca Ao OnepaTopa 3 NMPOXaHHAM MpO akTyanisauito MepexesBux ifeHTUdIKaTopiB CBOro
KiHueBoro o6nagHaHHS uYacTiwe HiXX OAMH pa3 NpPOTArOM  KaneHAapHOro Micaus npu  yMOBi
NMCbMOBOIO 3BepHeHHS A0 OnepaTtopa Yy (OpMi NMCbMOBOI 3as1BU i3 MOAANbLUIMM Npea’saB/eHHsaM AN
3Bipkn cBoro KiHuesoro obnagHaHHS Ta NocBigYeHHs ocobu.

4.2.9. He 3pincHioBaty onnaty locnyr 3a BeCb Yac MOLIKOMKEHHS TenekoMyHikauiiHoOi Mepexi Ta
TEeXHIYHMX 3acobiB, WO Mpu3Beno [0 TWMYACOBOrO MPUMUHEHHS HagaHHa [ocnyr y  pasi
nopyLeHHss ONepaTopoM rpaHNUYHMX CTPOKIB YCYHEHHS MOLIKOAXKEHHS Ta BUHMKNO He 3 BUHM ABOHEHTa,
3 Aatun peectpauii OnepaTopoM BianoBiAHOI 3as81 ABOHEHTa (YCHOI Y MUCbMOBOI).

4.2.10. CBOEYaACHO OTpMMyBaTK 3aMOB/eHi Nocnyrn BCTaHOBEHOI SKOCTI.

4.2.11. be3onnaTHO OTpuMyBaTH Big OnepaTtopa paxyHKuU 3a oTpuMaHi [ocnyru.

4.2.12. Ha niacraBi BnacHoi 3asiBM Ta 33 YMOBM TeXHiYHMX MoxnmBocTel Onepatopa, AGOHEHT Ma€e
npaBo Ha obMmexeHHs OnepaTopoM AocTyny ABOHEeHTa A0 OKpeMuX BWAIB MOCNYr B YCTaHOBIEHOMY
3aKOHOABCTBOM MOPSAAKY.

4.2.13. Ha noBepHeHHs Big OnepaTopa HEBMKOPUCTAHOI 4YacCTKM KOWTIB Yy pasi BiAMOBM Bif
nepeannaveHunx Mocnyr y Bunagkax i nopsiaky, Bu3HadeHmx nyHktamum 5.9 ta 5.10 uboro [orosopy;
4.2.14. Ha BigwkoayBaHHS 36MTKiB, 3anOAiISSHUX YHACNIAOK HEBMKOHAHHS YM HEHANEXHOro BUKOHAHHS
OnepaTtopom o60B's3kiB, nepeabaveHmx umMm JorosopoM abo 3aKOHOAABCTBOM.

4.2.15. Ha 6e3onnatHe BwiydeHHsi (MOBHICTIO abo 4YacTKOBO) 3a MOro MUCbMOBOK  3asiBOKO
BiZIOMOCTEM MPO HLOTO 3 E€NEKTPOHHMX 633 AaHuX iHhOPMaLiNHO-AoBIAKOBMX Cnyx6 OnepaTtopa Ta
TenedOHHMX AOBIAHUKIB.

4.2.16. Ha ockapykeHHs1 HenpaBoMipHKX Aii OnepaTopa 3rigHo i3 3aKOHOAABCTBOM.

4.2.17. 3a nncbMoBOIO 3as1Bo0 ABoHeHTa nepeodopmMuTy JOroBip Ha iM's OAHOMO 3 YNEeHiB CBOEI CiM'i
BiANOBIAHO A0 NOPAAKY, BCTAHOB/IEHOIO 3aKOHOAABCTBOM;

4.2.18. IHWi npaBa, Wo He cynepeyaTb 3aKOHOAABCTBY YKpaiHW.

5. BapTicTb nocnyr Ta nopsiAoK po3paxyHKiB

5.1. Po3paxyHKku 3a nocnyru 34ilNCHIOTLCA 3a Tapudamu, 3aTBEPAXXEHMMM 3riAHO 3aKOHOAABCTBaA.

5.2. Po3paxyHKOBMM NepiofoM € NOTOYHMIA KaneHAapHUIN MicsiLb

5.3. PaxyHKM 3@ HagaHi nMOCNyrM Ta aBaHCOBi BHECKM ABOHEHT Cniavyye B HaUiOHaNbHIN
BantoTi  YkpaiHn B ogici Onepatopa abo LWNsSXOM nepepaxyBaHHAM POLUOBUX KOLWITIB HAa MOTOYHWUM
paxyHok Onepatopa Bu3HayeHu Ha Canmti Onepatopa. Y nnaTbkHOMY [OPYYeHHi Ha onnaty
paxyHKy ABOHEHT 3060B’A3aHMi BKa3aTu cBiM JloriH. HapgaHHs nocnyr AGOHEHTY  3AINCHIOETbCS
Ha yMOBax MOMepeAHbOr0 BHECEHHS aBaHCy — He TMi3Hille MOMEHTY (aKTUYHOrO BUKOPUCTAHHS
aBaHcy, Mpu UbOMy ABOHEHTYy He HaJa€TbCi MOXJ/IMBICTb KOPUCTYBATWUCS MOCNYrol 3@ HASABHOCTI


http://stat.opticom.ua/)

BiA’EMHOrO 3anuLIKy, OKpIM BUMAAKIB BCTAHOBAEHWMX UMM [oroBopoM. QDaKTUYHE  KOPUCTYBaHHS
AboHeHTOM Tielo uuM  iHwoto [ocnyrolo  o3Hayae, wWo Taka [locnyra 6yna 3amoBneHa
AboHeHTOM. BapTticTb HagaHux [locnyr 3anexuTb BiA BignosigHOro ob6bpaHoro AGOHEHTOM
TapudHoro nnany.

5.4. Tlepenik HagaHux MOCNyr, MpONAaT, 3anulLKiB, paxyHKiB Ta pO3LWM@PPOBOK HapaxoBaHUX CyM
ABOHEHT Moxe nepernaHyTi Ha CanTi OnepaTopa.

5.5 BigHoBneHHs HapaHHs [Mocnyr A60HeHTy nicns 6nokyBaHHS BiabyBa€TbCs NpOTAroMm aobu 3
MOMEHTY HaAXO[)KEHHS1 aBaHCy Ha 0CObOBUI paxyHOK ABoHeHTa Yy 06nikoBili cucteMi Onepatopa.

5.6 HapaxyBaHHS nnaTu 3a KOPUCTYBaHHA [ocnyramMu 3AiMCHIOETbCS 3 [HSA 1X NiAKIOYEHHS. 3a
yac, npotaroM gakoro [locnyrm He HagaBanucs 3 BUHM AbBOHeHTa, aboHeHTCbka nnata, Ta iHuWi
060B’A3KOBI NNaTexi HapaxoByOTbCst ABOHEHTY B MOBHOMY 06CS3i.

5.7 ABOHeHT 3giicHioe onnaTty Mocnyr y Bu3HayeHux OnepaTopoM BiaaineHHsx 6aHKiB, 3a [0MOMOroto
nNNaTi>kHMX  TepMiHaniB, nNNaTiKHMX  iHTEpPHET-cMCTeM Ta  iHWWMMKM  BKasaHMMu OnepaTopoMm
cnocobamu.

5.8 3apaxyBaHHs1 KOLWTIB Ha 0coboBUiN paxyHok ABoHeHTa Yy 06nikoBil cuctemi Onepatopa BiabyBa€eTbcs
NpoTaroMm Ao6u. Y BUNAAKY BUMHUKHEHHS CRIPHUX MUTaHHSA LWOAO 3apaxyBaHHA KowTiB, AGOHeHT
3000B'A3aHMN  HagaTu Onepatopy [4On18 O3HAWMOMJIEHHS OpUriHan NiATBEPAXKYOUOro MaTiXXHOro
[OKYMEHTY.

5.9 TMpoTsairoM CTPOKYy NO30BHOI [AaBHOCTI Micna npunuHeHHs aii Jorosopy, abo BiaMoBu BiA
nepeannadveHoi Mocnyrn 3a [orosopoM, Onepatop, 3a MNUCbMOBOIO BMMOrow A6GOHeHTa, MOBMHEH
MOBEPHYTM HEBMKOPUCTaHI KOWTM nonepeaHbo  crnadveHi ABOHeHTOM. Y BMMagKy HasiBHOCTI
3aboprosaHocTi AboHeHTa nepea OnepaTopoOM MOBEPHEHHIO MIANSAra€ 3anMLLOK BKa3aHUX KOLWTIB nicns
norawleHHs 3aboproBaHOCTi Ta iHWWX rpowoBux 3060B'A3aHb, WO MOXYTb O6yTn nepeabdayeHi
aomosrieHocTaAMM  CtopiH.  OnepaTtop MOBWMHEH TMOBEPHYTM BKas3aHi KOWTWM Yy CTPOK, WO He
nepesuwlye 30 kaneHaapHUX AHIB 3 MOMEHTY OTPUMAHHS NMUCbMOBOrO 3BePHEHHSI ABOHeHTa.

5.10. Mopsgok noBepHeHHs ABOHEHTY KOWTIB y pa3i HeHagaHHs [locnyr, y pasi BigMOBKM BiA
nonepeaHbo onnaveHnx [llocnyr, HapaHHsa [locnyr HeHanexHoi SKocTi abo HagaHHsa [Mocnyr, ski
AGOHEHT He 3aMOBNSB, Ta B IHWWX BWUMAAKaxX, BU3HAYEHMX 3aKOHOAABCTBOM pPErynioTbCA LM
[oroBopoM Ta lNpaBunamMu HafaHHA Ta OTPUMaHHS TeTIEKOMYHIKaLiMHUX MOCNyr CT.76, 3aTBEPAXEHUMM
nocraHosoto KabiHeTy MiHicTpis Ykpainn Big 11.04.2012 poky N2 295 (abo iHWMM HOpPMATUBHUM
aKTOM, MPUMAHSATUM MiCNs YKNaAeHHs Uboro [JoroBopy Ha 3aMiHy 3ragaHux [Mpaswn).

5.11 BcTtaHoBneHi 3aKOHOAABCTBOM MiflbMiM  HAZAKTLCA 3 AHS 3BEPHEHHS CNOXMBaya Ta npea’siBNeHHs
JOKYMEHTIB, WO 3acBigyytoTb MPaBo Ha Minbru.

6. BianosiaanbHiCTb CTOPIH

6.1. CTOpOHM HeCyTb BiANOBIAANBHICTb 3a HEBMKOHAHHS abo HeHaneXxHe BMKOHAHHS LbOro
JloroBopy 3riiHO YMHHOro 3aKOHOAABCTBA YKpaiHW.

6.2. Onepatop Hece nepea A6OHEHTOM 3a HeHafaHHs abo HeHanexHe HagaHHs [ocnyr
BiANOBIAaNbHICTL, B TOMY 4YMCni  MaWHOBY, nepeabauveHy ctatteto 40 3Y «[po TenekoMyHikauii» Ta
nyHKTY 40 MpaBun HagaHHS Ta OTPUMAHHS TENEKOMYHiKaLiMHMUX MOCHyT.

6.3 AGOHeHT Hece BiANOBIAANBHICTb 3@ MOPYLUEHHS BUMOM 3aKOHOAABCTBA LUOAO NOPSIAKY OTPUMAHHS
nocnyr 3rigHo nNyHkTy 37 MNpaBun HaAaHHA Ta OTPMMaHHS! TENEKOMYHiKaUiMHUX MOCnyr.

6.4. OnepaTop He Hece MaWHOBOI BiAnoBiAanbHOCTI nepea ABGOHEHTOM 3a HEBUKOHAHHS UM HEHaNEXHe
BMKOHaHHS  3000B'fi3aHb 3 HafaHHS TENEKOMYHiKaUiMHMX MOCNyr yHacnigok  aii HenepebopHoi
cinu (3eMneTpyc, MoBiHb, yparaH TOLWO), BMKPAZAHHS UM MOLUKOKEHHS 3MOBMUCHUKAMM JTiHIMHUX Ta
CTaHLiMHUX CNOpyA, WO BMKOPUCTOBYIOTbCS OnepatopoM , abo 3 BMHM ABOHeHTa Y BuMagkax,
nepeabayeHnx 3aKOHOAABCTBOM.

6.5. MuTaHHa BigWKOAYBaHHA 3aBAaHWX  ABOHEHTY aKTUYHMX 36UTKIB, MOpanbHOi  LUKOAM,
BTpPayeHOi BUroaM 4epe3 HeHanexHe BWKOHaHHS OnepatopoM 0608B'a3kiB  3a umMm [10roBopom
BMPILYIOTbCSA B CYAOBOMY MOPAAKY.

6.6. Onepatop He Hece BIAMNOBIAANbHICTL 3@  3MICT  iHdopMauii, WO nepeaaETbcs
TenekoMyHiKaLiNHOIO Mepexeto.

6.7. Y pa3i BMSBNEHHS  MOLIKOAXKEHHS,, SKe CTanocs 3 BWHM  ABOHEHTa,  OCTaHHIN
3060B'A3aHU BigwKkoayBaTn OnepaTopy yCi BUTPATK 3 YCYHEHHS MOLLIKOAXEHHS.

6.8. BignoBiganbHICTb i pU3MKM 33 BMKOPUCTAHHSA iHGOPMaLiNHMUX pecypciB Mepexi IHTepHeT Hece
A6oHeHT. OnepaTop He AAE HiSIKMX rapaHTin Wwoao 6yab-sikux ToBapis, iHGopMauii i mocnyr, wo
NMOCTaBNATHCHA un HaZaloTbCA 3a [0MOMOror Mepexi IHTepHerT, He Hece
BIAMOBIAANbHOCTI 3@ 3MiCT iHdopMaUiHMX pecypciB  Mepexi IHTepHeT, 3a 6yab-siki BTpaTM abo
36UTKM, AKMX NPSMO YN OrnocepeaKoBaHO 3a3Hann ABOHEHTU YK TpeTi 0coby BHACTIAOK BUKOPUCTAHHS,



ab0 HEMOX/IMBOCTI BUKOPUCTAHHS iH(DOPMaLiHMX pecypciB Mepexi IHTepHeT.

6.9. Y pa3i HasBHOCTI 3aboproBaHoCTi ABOHeHTa 3a HapaaHi, BignosigHO Ao [paswn Ta [orosopy,
nocnyrm OnepaTtop Ma€E npaBO HagaBaTuM TpeTiM ocobaM iHhopMauilo LWOoAO0 CTaHy po3paxyHKiB
3a [oroBopoM (BKIKO4YalouM MOro Hasey/iM's, npisBule Ta no 6aTbKoBi, iAeHTUdIKALIMHMIA KoA
(HomMep), agpecy uM iHWI AaHi, 3a3HadeHi AGOHEHTOM npw yknageHHi [lorosopy/Yroan), a TaKoX
BMKOPUCTOBYBATM  TaKy  iHdopMmauito 3  MeTow (PopMyBaHHS peecTpy OOp>KHWKIB, BiaKpUTOro
ANsl Taknx TpeTix ocib.

6.10. ABOHEHT Hece BIANOBIAANBHICTL 3@ YTPUMAHHSA Y CrpaBHOMY CTaHi abOHEHTCbKOI MiHii  Ha
TepuTopii  KBapTMpn (npueaTHoro >wutnosoro 6yauHKy), a OnepaTtop Hece BiAMNOBIAANbHICTb 3a
YTPUMaHHS y CripaBHOMY CTaHi abOHEHTCbKOI fiHii no3a Mexamu KBapTvpu (MPUBATHOrO >XUTIOBOrO
6yanHky) AboHeHTa.

6.11. Onepatop He Hece BIANOBIAANLHOCTI 3a noripweHHs pobotn  KiHueBoro obnagHaHHA
BHACNIiAOK Aji BipyCHUX nporpaM, MporpaM B3noMy abo iHWuX Al 6yab-sKux TpeTix 0ocib,
HanpaBneHWX Ha HAHEeCEeHHs wkoauM obnagHaHHI 4u nporpam ABoHeHTa.

6.12. Onepatop He Hece BiANOBIAANbHOCTI 3@ YacTKOBY ab0 MOBHY BIiACYTHICTb HadaHHS MoCNyr
A6oHeHTy, gaKkwo ue 6yno 3ymoBneHo A€o 06cTaBuH HenepebopHoi cunn (dopc-maxopy). Mg
obcTtaBMHaMn HernepebopHOi CMIM  MAOTbCA HA YBasi: MOXEeXi, 3eMNeTpycH, iHWi NpUpoaHi SBMLIa,
CTUXiVHI nuxa, Aii TpeTix ocib, BiMCbKOBI Aii, NPUMHATTA 3aKOHOAABYMX aKTiB Ta iHLWI He3anexHi Big
OnepaTopa 06CTaBuHK, SKi pobnsATb HEMOX/IMBMM CBOEYACHE, MOBHE Ta HaNeXHEe BUKOHAHHS
OnepaTopoM C€BOIX 3060B'3aHb 3rigHoO [lorosopy.

6.13. 3a nopylweHHs BMMOr 3aKOHOAABCTBA LWOAO MNOPSAKY OTpuMaHHs [locnyr AGOHeHT Hece
BiANOBIAANIbHICTb 3riHO i3 3aKOHOAABCTBOM.

6.14. Y pasi BWSIBNEHHS MOLIKOMKEHHA TeNneKkoMyHikauiMHOI Mepexi, WO CTanocs 3 BWHU
ABoHeHTa, Ta 3aBAaHHs 36WUTKIB 3 WMOro BMHWM BuTpaT OnepaTopa, MOB'I3aHi 3 YCYHEHHSIM
MOLUKOMDKEHHS, BiALKOAOBYOTbCS ABOHEHTOM Y NMOPsIAKY, BCTAHOBIEHOMY 3aKOHOM.

®aKT MOLUKOMKEHHA TENEKOMYHiKaLiMHOI Mepexi 3 BMHM ABOHEHTA OMOPMNSETLCS aKTOM Yy [ABOX
NPUMIPHUKAX, KOXHWUI 3 SKMX MiAMUCYETLCS YNOBHOBAXXEHUM NpeacTaBHUMKOM OnepaTopa Ta ABOHEHTa,
3 BWHW $IKOrO CTanocs MOWKOAXeHHs. Y pasi BiaMoBM AGOHeHTa BiA nNiANMCaHHSA akTa BiH
NiAMUCYETLCA HE MEHLL SIK ABOMa npeactaBHMKamu OnepaTopa.

7. CTpokK pii porosopy

7.1. Ctpok giji [JoroBopy 064MCIOETECA 3 AHS MOrO YKNaAaHHS CTOPOHAMW Ta Ai€ A0 NPUMMHEHHS MOro
oaHieto 3i CtopiH abo oboma CTopoHamu.

7.2. B opHOCTOpPOHHbOMY nopsaky [Jlorosip Moxe 6yTu posipaHui  OnepaTopoM B TaKuX
BMNaaKax:

- Yy BuNagky, konn A6oHeHT npotaroM 90 AHIB 3 MOMEHTY TMMYacoBOrO MPUMMHEHHS 4K
obMexeHHs HaaaHHsl Mocnyr He MOoMoBHWUTL CBiN 0COBOBMIN paxyHok. Y TakoMy Bunaaky Onepatop
MOXe He 3AiMCHIOBaTU OKPEMOro rnonepemkeHHs ABGOHEHTa Mpo po3ipBaHHA [lOroBOpY,  OCKiNbK
[loroBip BBaXKAETbC MPUMMHEHMM, a KiHUeBe 06nagHaHHS ABGOHEHTa BiAKMNIOYEHMM, Y NMEPLMN AeHb
nicns cnimey BKasaHoro 90-4eHHOro CTPOoKY;

-y pa3i, skwo OnepaTop BWSIBUTb, WO AaHi, $SKi MOMy NOBIAOMMB AGOHEHT NpU YKNAAEHHI
[oroBopy, € HenpasaMBuMuM abo SKWO BUSBUTLCA, WO  BMAACHUKM MPUMILLEHHS, Y SKOMY
3AiMcHeHe nigkntodeHHs ocnyr He HaaaBanu CBOEI 3roaM Ha nigkntodeHHs Mocnyrn. Y Takomy
BMNaaky OnepaTop noBWHeH nonepeant AGOHEHTa NPO po3ipBaHHS [JoroBopy LOHanMMeHLIe 3a 7 AHiB
[0 AaTN pOo3ipBaHHS;

- y BMNagky, konm AboHeHT npotarom 90 AHIB He KOPUCTYETLCS Mocnyrow;

- MpU  MPUNWUHEHHI [iSNbHOCTI 3 HagaHHa [locnyr B3arani abo y nNeBHOMY perioHi. Y Takomy
Bunaaky, OnepaTtop MNOBMHEH MOBIAOMUTM ABOHEHTa NPO MpUNUHEHHS Aii IoroBOpy HE MEHLLUE HixX
3a 90 AHiB 4O AaTU NPUNUHEHHS.

7.3. Y BuNagky HasiBHOCTI niactaB Ans posipBaHHsa [JloroBopy nepeabayeHnx n. 7.2. UbOro
[oroBopy, Onepatop noBigoMnsie AGOHEHTa Ha CBil BWGIp: NUCbMOBO, LWISIXOM PO3MilLEHHS
nosigoMneHHs B Ocobucrtomy kabiHeTi abo iHWKM cnocoboMm.

7.4. B 04HOCTOPOHHBLOMY MopsiaKy Jorosip MoXe 6yTu po3ipBaHuili ADOHEHTOM B TakuX BUNaaKax:

-y pa3i He3sroanm 3i 3MiHOlO OnepatopoM Tapudie Ha [ocnyrM, npoTtaroMm 7 AHiB 3
MOMEHTY, Konn ABOHEHT Ai3HaBcsa abo Mir aisHaTUCs Npo 3MiHy TapudiB 3a YMOBM NPOBEAEHHS NMOBHUX
po3paxyHkiB 3 OriepaTopom;

- BiACYTHICTb y ABOHeHTa noTpebu y BUKOpUCTaHHI Mocnyru

7.5. Mpo posipeaHHs [oroBopy AG60OHeHT 3060B'A3aHMi nosigomMuT OnepaTtopa NMMCbMOBO, TAaKOX



y TaKOMy noBiaoMieHHi AGOHEHT MoXe 3a3HauuTu 6axkaHy AaTy posipBaHHs [lorosopy.

7.6. Y Bunagky, skwo Yy A6oHeHTa, skui 6axae posipBaTi [oroip, Ha 0CO60BOMY paxyHKy
3aMMWaloTbCd  rpowoBi  KowTy, [orosip MOXHa posipeaTM fMwe 3a 3rodok  CTOpiH 3
060B’A3KOBMM  MUCbMOBMM  MOBIAOM/EHHSIM  OnepaTtopa npo  6aHKIiBCbKi PeKBi3UTW, 3a SKUMU
HeobXiAHO NOBEPHYTU 3aMLWKOBI MPOLLOBI KOLITKM Micns po3sipBaHHS [orosopy.

7.7. Nicna posipBaHHa Jorosopy OnepaTop MoXe 34iINCHATN AeMOHTaX abOHEHTCBKOI MiHii.

7.8. Y BunagKy po3ipBaHHA [oroBopy 3 BuMHM Onepatopa, rpowoBi CyMW, BHECEHi 3a YCTAHOBKY
(wactkoBOo abo nMOBHICTIO), He noBepTaloTbCd AOGOHEHTY, KpiM BuNagkie, kKonu pobotn 3
NiAKOYEHHS] He 6ynKn 3aBepLUEHi.

7.9. Mpun OOCTPOKOBOMY po3ipBaHHi [loroBopy 3 iHiuiaTveyM ABOHEHTa aBaHCOBWMIM nnaTixk abo nnaTa 3a
NiAKNIOYEHHA Ta neplia aboHeHTCbKa nnarta He nosepTakTbCd ABOHeHTY. [JOCTPOKOBUM pO3ipBaHHAM
[loroBopy BBaXKa€eTbCA BiAMOBa Big nocnyr, ki Hagae Onepatop, AGOHEHTOM A0 MOBHOMO BUYEpraHHS
aBaHCOBOro nnatexy abo nepLioi aboOHEHTCbKOI NNaTn Ha 0COBUCTOMY paxyHKY AGOHeHTa.

8. IHWi NoNoXKEeHHSs

8.1. Y Mepexi Onepatopa ABGOHEHTAM MOXYTb HagaBaTUCS Pi3HOMaHITHI [loAaTKoBi NOCIyrn ik camum
OnepaTtopoM, TaK i oro MapTHepamu.

8.2. 3a [opaTkoBi nocnyrn, HagaHi lNapTHepamu, OnepaTop BIANOBIAANBLHOCTI He Hece. Y BuMMagky
BUHUKHEHHS] Y AGOHEHTa npeTeH3ili A0 [loAaTKoBMX MOCAYr, WO HadaloTbCsl MMapTHEpOM,  Takui
AboHeHT noBuMHeH 3BepHyTUCA 6e3nocepeaHbO0 A0  BkasaHoro OnepaTtopom [lapTHepa. Ans
uboro OnepaTop NOBWMHEH HagaT  ABOHEHTY MOXIMBICTb  OTpUMaTW  iHdopMauito  npo
HalMEeHYBaHHS Ta MicLe3HaXomKeHHs MapTHepa, a TakoX Npo 3acobu 3B'A3KY 3 HUM.

8.3. [lopaTtkosi nocnyrn onnadytotbcsl AGOHEHTOM Yy nopsiaky, nepeabadeHoMy uvM [10roBopom,
SKLWO [HWMMA NOpSAOK He BCTaHOBMEeHMM B iHdOpMauii A0 BiaAnoBiaHO! [loaaTKOBOI MOCYru.

8.4. IHdopmauis npo [JoaaTKoBi Nocnyr MicTUTbC Ha IHTepHeT-canTti OnepaTtopa abo Ha cauTax
BiANoBigHMX MNapTHepiB.

8.5. CTopoHM  nMigTBEpPAXYKOTb, WO  BOHM  O3HaMoMneHi 3  3akoHOM  YkpaiHm  «[lpo
TENeKkoMyHikauii»;,  «[paBunamM  HafaHHA Ta  OTPUMaHHA  TeNIEeKOMYHIKauiMHMX  Mocnyr»,
3aTBepaxeHnx KabiHeTtoM MiHicTpiB YkpaiHu, Ta 3060B'a3yt0TbCs iX 4OTPUMYBaTMUCS.

8.6. Y pasi HasBHOCTI 3asB, ckapr Ta/abo cropy 3 npmsogy lMocnyr 3a unM [orosopoM, AGOHEHT Moxe
3BepTatnca fo OnepaTtopa B poboui AHi 3 9:00 go 19:00 3a TenedoHom (093) 833-83-90;
(Tapudikauis 3rigHO 3 yMoBaMuM TapuHOro MfaHy) Ta B PEeXWUMi eneKTPOHHOro JUCTYBaHHA 3a
enekTpoHHOK aapecoto  opticom.info@gmail.com uinofoboBo abo HanpaBNATU CBOI CKApPrv MOLLTOMO
Ha agpecy 07400, m. Bpoapw, Byn. MNetmopn CnumoHa 17, kB. 143, a

TaKOX 3BepTaTUCs A0 HauioHanbHOI KOMICIT WO 3AIMCHIOE AepXXaBHE PerynoBaHHA y cdepi 3B'a3Ky Ta
iHdbopmaTuzauii Ykpainn, 3a Ten.(044) 2781182 abo nowrtoto: 01001, M. KuiB, Byn. XpewaTtwuk, 22. ,
ckaprn 6yayTb po3rfisHYTI Y CTPOK 3rif4HO YMHHOMO 3aKOHOAABCTBA. Y BMNAAKy, SKWO CKapra, 3asiBa
Ta/abo cnip He BMpiWEHO 3a 3BepHeHHAM ABOHeHTa, cnip nignsra€ po3rnsgy y cyai 3a BCTAHOBMEHO
NiABIAOMYICTIO Ta MiACYAHICTIO Takoro cnopy.

8.7. Y Bunagky nNpunuHeHHs AisnbHocTi OnepaTopoM/aHyntoBaHHS abo 3aKiHYeHHs TepMiHy Aii
BignosiaHOI niueHsii Onepatopa Ais [oroBopy NpUNUHAETLCS, Npo Wwo OnepaTtop He MeHLW HiX 3a Tpu
MicsUi A0 npunNuHeHHs Aii [loroBopy NMCbMOBO NOBiAOMASE ABOHEHTa.

8.8. Y Bunagkax, He nepegbadyeHnx umMm [1oroBOpoM, CTOPOHM  KEpYKTbCS MOMOXKEHHSIMU
[il04Ooro 3aKOHOAABCTBA YKpaiHM.

8.9. A6oHeHT, aK di3nyHa ocoba, wnsaxoMm AKUENTy NiATBEPAXKYE CBOK 3roAy Ha 36ip, 36epiraHHs,
06pobKy Ta BMKOPWUCTAHHS  CBOIX  MEpCoHanbHUX  AaHux  OnepaTtopoM  nuvwe B MexaX
HeobXilHMX ANA BUKOHaHHA YMOB fAaHoro [oroBopy. [Moganbuli BifIHOCMHM Mk AGOHEHTOM Ta
OnepaTopoM NOB'A3aHi 3 BUKOPUCTAHHSM MEPCOHanbHUX AaHuX ABOHeHTa peryniolTbCs BiAnoBiAHO A0
3Y «[1p0o 3aXUCT NEPCOHANbHUX OAHNX>.

Penakuia unHHa Big 20 rpyaHs 2020 poky

®disnyHa ocoba-nignpuemeLb Koeanb H. I.



